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Template Questionnaire
Content Expert

Biomedical Multimedia Unit
University of Melbourne

Designed for an expert in the content area covered by the CAL module

Designed to improve the CAL module while it is under development

Two elements to this questionnaire:
1. Assessment of the content of a CAL module
2. Assessment of the interface of a CAL module

Qualitative version
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1.0 Introductory Objectives and Directions

Do you feel the aims of the package were clear? Are students given enough information to
confidently start using the package? If not, why not?

2.0 Structure of the Information

Do you have any comments about the sequence and structure of the information in the package?
(Feel free to comment on the organisation of information, the organisation of sections within the

module, the flow of information, etc).

3. Quality of Information

Do you have any comments about the quality of the information in the package?
(Feel free to comment on any irrelevant information, repetitive information, the comprehensiveness of

information, information that was too easy or too hard, etc ).
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4. Interactivity

Do you have any comments on how interactive the package was?
(Feel free to comment on what you thought was engaging and interesting for students, what was boring

or distracting, the use of feedback in the package, etc).

5. Navigation

Do you have any comments on the navigation in the package?
(Feel free to comment on how easy or hard it was to move around the package, how easy or hard it was

to find information, getting “lost”, the links, etc).

6. Graphic Design

Do you have any comments on the graphic design of the package?
(Feel free to comment on what features were clear or appealing, what features were unclear or
unappealing, comment on the use of colour, sound, text, animations, graphics, etc).
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7. Interface Design

Do you have any comments on the interface design of the package?
(Feel free to comment on how user-friendly the package was, on the clarity of buttons and on
any other features of the interface).

8. Additional Information

Did you feel that you needed more information in any areas of the package?
(Feel free to comment on any material that you think could be included in the package or material that
could be used to supplement the package).

9. Best Aspects of the Package

Please comment on what you thought were the best aspects of the package; ie. the aspects of the package
you thought were most valuable.
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10. Worst Aspects of the Package

Please note what you thought were the worst aspects of the package; ie. the aspects of the package you
thought were the least valuable.

11. General Comments on the Package

Do you have any other general comments about the package? Are there any ways in which you think the
package could be improved?

Thank you for taking the time to complete this questionnaire
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